CD Helpdesk Remedy CSS/DS-Admin - Nodes, Software And Services Supported

Support Group

CD-CSS/DSG-Admin
CD-CSS/DSG-Admin
CD-CSS/DSG-Admin
CD-CSS/DSG-Admin
CD-CSS/DSG-Admin
CD-CSS/DS-Runll-DB's
CD-CSS/DS-Runll-DB's
CD-CSS/DSG-Admin
CD-CSS/DSG-Admin
CD-CSS/DSG-Admin
CD-CSS/DSG-Admin
CD-CSS/DSG-Admin
CD-CSS/DSG-Admin
CD-CSS/DSG-Admin
CD-CSS/DS-Runll-DB's
CD-CSS/DS-Runll-DB's
CD-CSS/DSG-Admin
CD-CSS/DSG-Admin
CD-CSS/DSG-Admin
CD-CSS/DSG-Admin
CD-CSS/DSG-Admin
CD-CSS/DSG-Admin
CD-CSS/DSG-Admin
CD-CSS/DSG-Admin
CD-CSS/DS-Miscomp (DB)
CD-CSS/DSG-Admin
CD-CSS/DSG-Admin
CD-CSS/DSG-Admin
CD-CSS/DSG-Admin
CD-CSS/DSG-Admin
CD-CSS/DSG-Admin
CD-CSS/DSG-Admin
CD-CSS/DSG-Admin

CD-CSS/DSG-Admin

Association To
Larger Configuration

CAD Servers

CAD Servers

CDF Offline DB Replica
CDF Online Development DB
CDF Online Production DB (future)
CDF Run Il DS

CDF Run Il DS

CMS

CMS

CMS

CMS

Console Server
Console Server

D0 MISCOMP

DO Run Il DS
DO_Applications
Database Montioring
Datsbase Monitoring
Datsbase Monitoring
MINOS Development DB
MISCOMP

MISCOMP

MISCOMP

MISCOMP

MISCOMP

Minos Production DB
Oracle Run Il DB (CDF)
Oracle Run || DB (CDF)
Oracle Run Il DB (CDF)
Oracle Run || DB (CDF)
Oracle Run || DB (CDF)
Oracle Run Il DB (CDF)
Oracle Run || DB (CDF)

Oracle Run Il DB (CDF)

Node, Software Or Service Ending Node

If In Range

CADSERV?2
CADWHS01
FCDFORA6
BODAU36
BZORA1
CDFOFPRD
CDFONPRD
BAGER
USCMSDB
USCMSDBO1
USCMSDBO03
DSG-BCK1
DSGCON1
FNCDUG13
DOOFPRD
DOCALIBRATION-Software
DBA32
OEMORA1
OEMORA2
DBAG4
FNCDUGH1
FNCDUGH1
FNCDUH1
MISCOMP
MISCOMP
MINOSORA1
BZORA1
FCDFORAT1
FCDFORAT1
FCDFORA3
FCDFORA4
FCDFORA4 (CPU)
FCDFORAA4 (Disk)
FCDFORA5

Friday, March 10, 2006

Hours APL
Supported Automated
8to17by5 No
8to17by5 No
8to17by7 No
8to17by5 No
24by7 No
24by7 No
24by7 No
8to17by5 No
8to17by5 No
8to17by5 NGOP
8to17by5 No
8to17by5 No
8to17by5 No
8to17by5 NGOP
24by7 No
24by7 No
24by7 No
8to17by5 No
24by7 No
8to17by5 No
24by7 No
24by7 NGOP
8to17by5 NGOP
24by7 NGOP
24by7 No
24by7 No
24by7 No
24by7 No
8to17by5 NGOP
8to17by5 No
24by7 NGOP
24by7 No
24by7 No

8to17by5 No

Page

Notification

Method
E-mail Only
E-mail Only

Page
E-mail Only
Page
Page
Page
E-mail Only
E-mail Only
E-mail Only
E-mail Only
E-mail Only
E-mail Only
E-mail Only
Page
Page
Page
E-mail Only
Page
E-mail Only
Page
Page
E-mail Only
Page
Page
Page
Page
Page
E-mail Only
E-mail Only
Page
Page
Page

E-mail Only

No
No
Yes
No
Yes
Yes
Yes
No
No
No
No
No
No
No
Yes
Yes
Yes
No
No
No
Yes
Yes
No
No
Yes
Yes
No
Yes
No
No
Yes
Yes
No

No

Condition

NodeUnusable
NodeUnusable
NodeUnusable
NodeUnusable
NodeUnusable
OraDB-Unusable
OraDB-Unusable
NodeUnusable
ClusterUnusable
NodeUnusable
NodeUnusable
NodeUnusable
NodeUnusable
NodeUnusable
OraDB-Unusable
OraDB-Unusable
NodeUnusable
HardwareService
HardwareService
NodeUnusable
HardwareService
NodeUnusable
NodeUnusable
ClusterUnusable
OraDB-Unusable
NodeUnusable
HardwareService
HardwareService
NodeUnusable
NodeUnusable
NodeUnusable
HardwareService
HardwareService

NodeUnusable
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Support Group

CD-CSS/DSG-Admin
CD-CSS/DSG-Admin
CD-CSS/DSG-Admin
CD-CSS/DSG-Admin
CD-CSS/DSG-Admin
CD-CSS/DSG-Admin
CD-CSS/DSG-Admin
CD-CSS/DSG-Admin
CD-CSS/DSG-Admin
CD-CSS/DSG-Admin
CD-CSS/DSG-Admin
CD-CSS/DSG-Admin
CD-CSS/DSG-Admin
CD-CSS/DSG-Admin

Association To
Larger Configuration

Oracle Run Il DB (D0)
Oracle Run Il DB (D0)
Oracle Run Il DB (DO)
Oracle Run Il DB (D0)
Oracle Run Il DB (D0)
Oracle Run Il DB (D0)
Oracle Run Il DB (D0)
Oracle Run 1l DB (DO0)
Oracle Run Il DB (D0)
Oracle Run Il DB (D0)
PC Console Server
PPD

SAM Test Server

Spare Calabration Node

Node, Software Or Service

DOCALIB-FARMS

DOCALIBUSERS (DOCALIB-USI

DODBSRV2
DODBSRV4
DODBSRV7
DOORA1
DOORA1
DOORA2
DOORA2 (CPU)
DOORA?2 (Disk)
DSG-GAT1
FASICSV1
DODBSRV3

DODBSRV1

Ending Node
If In Range

DODBSRV6

Friday, March 10, 2006

Hours
Supported

24by7
24by7
8to17by5
8to17by5
8to17by5
24by7
8to17by5
24by7
24by7
24by7
8to17by5
24by7
8to17by5

8to17by5

API

Automated

NGOP
NGOP
NGOP
NGOP
NGOP
No
NGOP
NGOP
No
No
No
No
No

No

Page

Notification

Method
Page
Page

E-mail Only
E-mail Only
E-mail Only
Page
E-mail Only
Page
Page
Page
E-mail Only
Page
E-mail Only

E-mail Only

No
No
No
No
No
Yes
No
Yes
Yes
No
No
No
No

No

Condition

ClusterUnusable
ClusterUnusable
NodeUnusable
NodeUnusable
NodeUnusable
HardwareService
NodeUnusable
NodeUnusable
HardwareService
HardwareService
NodeUnusable
HardwareService
NodeUnusable

NodeUnusable



